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Abstract

This study aimed at explaining the main concept of Total Quality
Management, and exploring the extent of applying the Total Quality
Management in the faculties and departments of Hotel and Tourism
education as perceived by faculty members in Jordanian public and private
Universities. The study also aimed at identifying the most important
obstacles in applying Total Quality Management in the faculties and
departments of Hotel and Tourism education in Jordanian universities as
perceived by faculty members, and provide some recommendations for
improvement.Questionnaire was used to gather data. The sample of the
study was selected out of all Jordanian universities, which have Hotel and
Tourism programs, they are twelve public and private universities, out of
twenty five Jordanian universities, this sample consisted of (86) faculty
members in the faculties and departments of Hotel and Tourism in public
and private universities. The most important results were the
following:Moderate degree of applying Total Quality Management, in all
dimensions, except of “Students’ Services System” and “Organizational
Relationships”, which have high degrees.

Keywords: Total Quality Management, Faculties and Departments of
Hotel and Tourism, Jordanian Universities.
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