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Abstract

This study deals with the availability of the intellectual capital
requirements (humans, structures and customers) in the Jordanian
pharmaceuticals manufacturing companies in order to achieve the
competitive advantage. Moreover, this study seeks to identifying the
obstacles hindering the construction of the Intellectual capital and
studying the nature of the relationship between its components: humans,
structures and customers. The population of the study consisted of the
pharmaceuticals manufacturing companies that belong to Jordanian
Association of the Pharmaceuticals Manufacturers. More specifically the
sample of the study consisted of the top managers in these companies;
who are the general managers and their assistants, the managers of the
occupational fields; like marketing, financing, planning, quality
assurance, etc. On the one hand, the results of this study show that the
intellectual capital requirements (humans, structures and customers) are
available by 80% in the Jordanian pharmaceuticals manufacturing
companies. On the other hand, the results indicate that the intellectual
capital requirements in its three aspects (humans, structures and
customers), are available in the following percentages: 75%, 81% and
85%, respectively. The intellectual capital is the outcome of a collective
interaction of its components. Individual effective components are of no
value unless they interact with each other. An increased interaction leads
to a more positive influence on the fulfilling value of the intellectual
capital. The most important obstacles hindering the construction of the
intellectual capital in the pharmaceuticals companies in Jordan are the
unavailability of a sufficient financial capital for conducting academic
studies and the needed research to improve capital. These companies are
unable to apply and use knowledge in order to use the available chances
to invent new medicines and to get patents and to stop imitating the
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foreign products. The study concludes with some recommendations to
enhance the role of the Jordanian pharmaceutical companies in
competing with foreign companies in both the national and the
international markets.

Key words: intellectual capital, humans capital, structures capital
customers capital, competitive advantage.
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