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Abstract

This study aimed at investigating the strategic directions for the
integration between activities based costing (abc) & activity based
management (abm), to achieve the objectives of the departments of
industrial companies towards improving & developing ongoing activities
& processes used in the performance of banking services. The study
focused on (19) jordanian bank according to the latest bulletin of the
central bank in 2012, & distributed (133) questionnaires to targeted
senior management & the department of finance & the department of
development & planning. The responses to the sample used to prove or
deny the hypotheses of the study & the achievement of its objectives,
(120) questionnaires were returned & (100) were found questionnaires
suitable for analysis. was used to analyze the results & test hypotheses
the spss statistical system, it was found that there is a change in services
due to automation developments where technology has led to a change in
the nature of the activities & performance & providing banking services
reflected in the costs & time of the life cycle of services & raising the
quality of employment at the first level called intellectual elite. the study
also recommended the need for the departments Jordanian banks of
depend fully on the systems of cost accounting on the basis of the
activities (abc) & the administration on the basis of activities (abm), in
order to provide banking services at a cost & quality accepted by
customers & provide accurate information to the departments around
central & downstream activities of the banking business to enable the
administration to re-design services constantly through their life cycles.

Key Words: Activity-Based Costing (ABC), Activity Based
Management (ABM), Improving & Developing The Performance Of
Banking Services, Reducing Cost.
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adiall A peaal) Claddl) b sl Chags (il sleall ) iy o) YY) Aabidl
Aas Jae culld G5 e Ll clladall g skt g (a5 i 0

1
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ool e Cadlsall Al dadail e oY1 8 ALl @l gl @ o) sl B )5 a4

mati Jal (e (dalS U< (ABM)AREY) Gl e 5,laY) s (ABC)akaisY!
Gl pla3l d3dy Claslea yidgis LN U8 (e A gie due 5 481G 4 pae Cladd
araai 3ale) (e BolaY) pSall b padll Jeall Ao @iy 43Sl i) Jea
Ll @l s A ) iy cilaadl)

Gl Zaadl iy A88) delua aexi i) AN bl el iuY) Jidailly alaiaY)
ABC/M akis¥) (el e 5 lay) 5 Cadlsill dadasl slaie ) JMA (e oy 3

Llall ¢yl aasdl ABC alai el ya) 385 o cadlSill o jed) Jalail) aladin)
Jealia paat) il 3l cillliie dga sal 4y )3 (S Lo pass JaY) Aysh g 5 jab

i peaddl Al o1aY)

Clead arend ALeli 3 ) gy 4 jaall 1aiiD BPR lileal) dnia sale) 408 laic

O Aiaiall Ay N oIS Cilga) ge aaaiy ALY G Jadl il (Gl el Gl

leaaldl

).\S\ 5y g (TC) A8agal) AalKil) g A_A‘; u)w\ Gl aldie) 3y g i |
Gsima p3d dal e 0LV B ALl @il eaadi i Cleadl) asead Jadl
Al Gl e @Yl S Al LSl Aedall cleadll CallSEll e Jsika
Jane 8 Lo JS aalie e o gl dana JS) diaidl (adlSill de gana

) Adiaiall # b ,Y)
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