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Abstract: Objective: this study aims to identify challenges older people face in digital communication with younger
generations and suggest strategies to enhance it. Methodology: the current study belongs to descriptive-analytical
studies and future studies. This mixed-method research uses social surveys and the Delphi method, and the research
sample consisted of a random sample of (384) older people and a sample of 20 experts. Results: the study results
indicate many technical challenges, such as weak technological culture, difficulties understanding chat applications,
lack of adequate training and support, and security and privacy concerns. The results also show that many social and
psychological challenges come from feeling embarrassed to ask for help from others due to a lack of familiarity with
digital technologies, and feeling confused and lacking self-confidence in modern technologies. Conclusion: The study
revealed that the digital gap between generations is not merely a technical issue but also extends to social and
psychological dimensions that hinder the integration of older adults into the modern digital environment. The findings
also confirmed that overcoming these challenges requires a comprehensive approach that combines awareness,
continuous training, and community support to enhance older adults' confidence in their digital abilities.
Recommendations: the study suggests strategies to overcome these challenges, including gradual learning and the
utilisation of easy-to-use applications and programs, training and continuing education, receiving support from the
digital generation, and creating a stimulating social environment and others.
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