EC P Tl ol d o

Agilady) o gl

An-Najah University Journal for Research — B

Humanities

Digital Transformation Within the Framework of Reconstruction
Efforts in Syria and its Relationship to some Challenges from the
Point of View of Workers in the Syrian Ministry of
Communications and Technology

*
Mustafa Alhadeethi1 , Homam Khwandaz, Forat Suliman2

Type: Full Article. Received: 18" Nov. 2024, Accepted: 18™ Aug. 2025, Published: 15t Aug. 2026.
DOI: https://doi.org/10.35552/0247.40.8.2587

Abstract: Purpose: This study aimed at investigating the relationship between the challenges of digital transformation
and digital transformation and whether this relationship differs according to gender, age, educational qualification, or
experience among workers in the Syrian Ministry of Communications and Technology. Methodology: In order to
achieve the purpose of this study, the correlational descriptive method was used for data analysis. The questionnaire
was used as a study tool and distributed to a random sample of (113) employees at various administrative levels in the
Ministry of Communications and Technology. (95) questionnaires were retrieved, suitable for statistical analysis, and
Analyzed using the statistical program (SPSS). Findings: The results showed that there is statistically significant
inverse correlation between the challenges of digital transformation and the trend toward digital transformation. with
financial challenges being the most closely related, followed by organizational challenges, then cultural challenges.
Moreover, there were no statistically significant differences in the sample members' opinions on the challenges of digital
transformation attributable to the variables of gender, age, educational qualification, and experience. Furthermore, there
were no statistically significant differences in the sample members' opinions regarding the relationship between the
challenges of digital transformation and the trend toward digital transformation attributable to gender, age, educational
qualifications, and experience.

Keywords: Digital transformation, Financing challenges, Regulatory challenges, Cultural challenges, Ministry of
Communications and Information Technology.
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