An - Najah Univ. J. Res -B (Humanities). Vol. 38(6), 2024

The Role of Scientific Research in Developing Educational Policies
for Higher Education Institutions

() palail) Cbonnpad g g i) cbaabped) g B alall iagl) g0

Mahmoud Barghot!, Mohammed Abu Sakran?,
Mohammed Hamad?®”* & Ahmad EL Sourani?

2 A gall Jaal g 3aan danag 20y S ool danag I g 2 gana

el i plads 8 ol o) S o slall Agnaland) I ¢ puy 3l (3 5k 5 bl !
Bl g 00 oY) el 556 cdsadlan) aalad) el i A (a5l (3
Q:\.L:...dﬁ s'&)"c ‘@LY\ Aa.alaj\ c@).d\
!Department of Curriculum and Teaching Methods, University College of Sci-
ence and Technology, Gaza, Palestine. 2Department of Curriculum and Teach-
ing Methods, Faculty of Education, Islamic University of Gaza, Palestine. *De-
partment of Educational Administration, Faculty of Education, Islamic Univer-
sity, Gaza, Palestine

*Corresponding author: mhhamad@iugaza.edu.ps
Received: (28/12/2022), Accepted: (30/8/2023), Published: (1/6/2024)
Doi.org/10.35552/0247.38.6.2219

Abstract

Scientific research is effective in developing educational policies and
identifying future plans for the development of higher education. The
study aimed to identify the role of scientific research in developing educa-
tional policies for higher education institutions. The sample of the study
was (107) Reviewers from various scientific journals at the Islamic Uni-
versity. The mixed method was used. The results of the study indicated
that the general Mean of the scientific research referee's estimates of the
role of scientific research in developing educational policies came with a
high degree of approval and relative weight of (77.03%), and there were
no differences in the estimates of the study sample due to the variables of
gender, scientific degree and years academic of experience, the results of
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the interview supported the quantitative results that were reached. The
study recommended to update the policies and regulations governing in-
stitutions of higher education.

Keywords: Scientific Research, Educational Policies, Higher Educa-
tion.
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Introduction

Scientific research is important in creativity and technological pro-
gress, through scientific research we can discover unknown things and use
them for the benefit of society. We achieve development and prosperity in
all fields of life. It is also the most important tool in facing challenges and
solving problems. As it offers creative solutions to the problems of the
local community.

Ducato (2020, p.3) indicated that interest in scientific research is one
of the most important factors that contribute to the progress of countries
and increase their ability to keep pace with developments, and Jassem's
study (2021), indicated that universities that interested on scientific re-
search had a greater impact than other universities, and They were able to
achieve distinction in the outputs of scientific research. On the importance
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of scientific research, all pointed out (Zhang, Zhao, Sun, Huang & Glénzel,
2020, p. 749) scientific research enhances response in emergencies and
crises.

From this perspective, universities in developed countries promote the
development and active development of scientific research by providing
an appropriate scientific environment. Scientific research is one of the
most important functions of universities. Without scientific research, this
university will not be a center for research. The study by Saudi and Mu-
jahid (2019) recommended the necessity of overcoming the obstacles fac-
ing faculty members in higher education institutions in employing scien-
tific research, especially the financial, administrative, and technical obsta-
cles.

Educational policies play an important role when making educational
decisions and directing educational activities at the community level. After
the conviction generated by many decision-makers and educators, those
educational policies, regulations, and laws are of great importance. These
policies on the quality of educational institutions and the achievement of a
highly competitive ability for them in the local, international, and regional
markets.

Accordingly, the educational policy-making process should be derived
from the results of scientific research. Scientific research is the driving
force behind the educational decision and therefore its importance in edu-
cational decision-making and developing its policies appears through the
information it provides. And alternatives and solutions have been studied
(Al-Mahdi, et al. 2014, p. 156).

Educational policies represent the universal framework for action in
all fields of education, which derives its philosophy from the general phi-
losophy of society and what it aspires to achieve in the future, as (Mazkour,
2000, p. 20) indicates that educational policies are located in a middle area,
where social philosophy as general precedes it and the philosophy of edu-
cation in general objectives derived from them, followed by educational
strategies, educational plans, curricula, programs, and others. It is the pro-
cess of defining effective directions, strategies, and plans for educational
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performance in a way that ensures the use of available resources in achiev-
ing the general educational goals issued by the educational and social phi-
losophy and that it is what embodies the general goals of education and
clarifies the positions of the official and responsible authorities for issues
related to the education system and sets educational priorities in the light
of the political, economic, social and cultural context of society. Broad
organizational procedures are adopted to address important issues in edu-
cation and learning and educational strategies are directed to be, in turn, a
basis for developing educational plans. Thus, educational policies are a
normative process that clarifies what must be done at the level of strate-
gies, plans, curricula, and programs in order to achieve educational goals.

Educational policies are represented in laws, systems, and regulations
that include a set of principles, ideas, or trends that represent the general
frameworks set by the state represented by the Ministry of Education and
the aim of which is to direct the educational system and the educational
process and to consolidate justice, participation, democracy, and the sci-
entific method (Obeidat, 2007, p. 54). That is, it works to define the gen-
eral form of the educational stages in which the learner is organized, the
objectives of each of these stages and the set of laws, plans, programs, and
general trends in light of the idea, i.e., the principles upon which education
Is based and determine its general framework, philosophy, and systems.

Ayasra (2011, p. 38) believed that educational policies organized
thinking that directs, activities, and projects in the field of education,
which educational policies makers' see as a means to achieve the aspira-
tions that society and individuals aspire to achieve in light of the available
circumstances and possibilities.

Mazkour (2000, p. 190-191) also emphasized that the process of de-
veloping educational policies for higher education institutions revolves
around reformulating the basic philosophy, updating the vision and mis-
sion of each institution, to reflect the characteristics and data of the era, as
well as redesigning the structures of educational institutions by adopting
flexibility and decentralization and implementing the principles of com-
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munication and interdependence between them, emphasizing their inde-
pendence scientifically, intellectually, administratively and financially and
a commitment to continuous development and modernization.

From the foregoing it is concluded that educational policies do not ap-
pear out of a vacuum, nor are they disconnected from what came before
and after them, but rather represent an important link in a continuous chain
of multiple levels, arranged according to a logical sequence, beginning
with the philosophy of society and its culture from which the philosophy
of education is derived and from which the goals emerge. Educational and
embodied by the perseverance policies that speak in the light of certain
strategies, which in turn are translated into plans that include educational
programs and projects, the aim of which is to achieve the goals of educa-
tion that society and the educational system aspire to achieve. (Al-Sahli,
2019, p. 24).

Here, the process of research and development implemented by uni-
versities and higher education institutions must have a key role in the re-
search and development system in any country that aspires to progress and
progress, which requires close cooperation between universities and vari-
ous institutions to determine the capabilities of scientific and technical uni-
versities on the one hand and to identify the needs on the other hand, the
various institutions of society, to define clear research paths that can con-
tribute to the advancement of their societies, and coordinating among them
to achieve common goals and objectives, benefiting all relevant parties.

First: The Statement of the Problem

The problem of the study was generated by several factors, most nota-
bly the number of unemployed graduates, the migration of many academic
leaders and symbols from Palestinian universities to Arab and international
universities, in addition, most Palestinian universities have moved away
from international rankings, e.g, but not limited to, Birzeit University cel-
ebrated the first Palestinian rank within the international classification
standards (Ul Green MetriC). Although it ranked tenth in the Arab world
and (202) globally, it also came first in the Palestinian, according to clas-
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sification (UniRank) globally and those interested in publishing and scien-
tific research, although it ranked (13) in the Arab world and (242) globally,
followed by An-Najah National University ranked (20) in the Arab world,
and the Islamic University of Gaza ranked (23) in the Arab world and this
indicates that Palestinian universities it suffers from an imbalance in its
educational and organizational structures and policies.

According to the (QS) classification, none of the Palestinian universi-
ties obtained a rank in this classification between the years (2015-2022),
which means that it did not reach the (Top 200), in the years (2020-2022)
in particular, none of the Palestinian universities reached the competition
in this classification, although it is the most important classification that
gives scientific research importance in measurement and classification.

Whereas Palestinian universities, especially in the southern gover-
norates, are going through exceptional circumstances, which call for radi-
cal changes in the content and application of general educational policies
and philosophy and work on building policies capable of facing conditions
and challenges, here comes the role of scientific research in developing
educational policies for higher education institutions because developing
educational policies for higher education institutions is no longer just a
standard or automated procedure required by contemporary conditions.
Rather, it has become a necessity imposed by the rapid change in the nature
and structure of professions in the labor market without and that any seri-
ous and effective practices for developing educational policies must first
address the philosophical framework of these policies, which is the basis
and starting point for development and this can only be done through sci-
entific research.

Hence, this research came to determine the role of scientific research
in developing educational policies in Palestinian universities in the south-
ern governorates.

Study main question: The problem of the study is represented in the
following main question: What is the role of scientific research in de-
veloping educational policies in higher education institutions?
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Sub-Questions

1. What is the role of scientific research in developing educational poli-
cies in Palestinian universities from the point of view of Reviewers of
scientific research in the journals of the Islamic University in Gaza?

2. Are there statistically significant differences between the Mean esti-
mates of academic research Reviewers in the journals of the Islamic
University regarding the role of scientific research in developing edu-
cational policies in Palestinian universities due to the variables (gen-
der, scientific degree, and years of academic experience)?

Second: Objectives of the study

The study aims to identify the role of scientific research in developing
educational policies for higher education institutions through:

1. Revealing the role of scientific research in developing educational pol-
icies in Palestinian universities from the point of view of the referee
of scientific research in the journals of the Islamic University in Gaza.

2. Revealing the differences in the responses of scientific research Re-
viewers in the journals of the Islamic University to the role of scien-
tific research in developing educational policies in Palestinian univer-
sities due to some variables.

Third: The importance of the study

The study derives its importance from the vital role of the educational
policies among the university and the extent to which these policies are
employed in achieving the goals; Where these policies serve as the general
framework for the work of higher education institutions; Its development
affects all work and activities of higher education institutions, and even
extends its impact on the local community.

Also, it is related to scientific research and its contribution to the de-
velopment of educational policies especially since scientific research is the
shortest and optimal way to continuous improvement.
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The results of the current study may benefit Palestinian universities,
as it shows them the role of scientific research in developing educational
policies in their universities.

The current study may benefit those who monitor and follow up with
higher education institutions in the Ministry of Education, as the study pre-
sents them with some ways and indicators related to improving higher ed-
ucation policies.

The study may benefit researchers and specialists' educational poli-
cies, as it relates to the role of scientific research in developing educational
policies, including guiding them in activities, studies, and research related
to the reality and needs of Palestinian universities.

Fourth: Limitations of the Study:

1. Obijective limit: The study was limited to revealing the role of scien-
tific research in developing educational policies in higher education
institutions.

2. Human limit: The study was conducted on a sample of reviewers of
scientific research in the Islamic University of Gaza journals, who
have the degree of assistant professor or higher.

3. The study used many tools (Questionnaire, and Interview); the ques-
tionnaire was applied at (107) reviewers, and the interview with (10)
participates.

4. Time limit: The study was conducted during (2022).
5. Spatial limit: The Islamic University of Gaza.
Definitions of Key Term

Scientific research is, therefore, any activity aimed at generating new
knowledge and advancing the state of the art in a given field (Ducato,
2020, p. 3).

Educational Policies: System that successfully combines quality with
widespread equity and social cohesion through reasonable public financ-
ing. To better understand interrelationships between the education system
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and the other Finnish political and economic structures (Sahlberg, 2007, p.
147).
Previous Studies

Many previous studies have dealt with the issue of educational policies
and scientific research in higher education institutions, where Ngoc, &
Tien (2023) conducted a study to identify the quality of scientific research
and world ranking of public and private universities in Vietnam, the study
adopted descriptive analytical approach, and it conducted at (10) universi-
ties. The study applied multi-aspect comparative method to analyses ten
best public and private universities in Vietnam (according to the latest na-
tional ranking). Their current state of research and publication quality is
both subjectively and objectively (with reference to related works of other
authors) examined to propose implications to enhance the quality of re-
search and publication and, as the way to boost their position in the world
regional and international rankings. Also, it has been shown that the qual-
ity of scientific research is reflected in the university's policies and func-
tions, in order to achieve an outstanding classification at the local and in-
ternational levels.

Jassem's study (2021) revealed that the reality of scientific research in
the Arab world is good according to Arab scientific community organiza-
tion during the period (2008-2018) compared to the previous periods that
preceded it, where the total number of Arab scientific publications
amounted to (410549) scientific papers, distributed over (22) Arab coun-
tries, Saudi Arabia came with (25%) of these publications, followed by
Egypt (24%), Tunisia (11%) and Algeria (8%) and the remaining percent-
age was distributed in different proportions to other Arab countries, as it
was found that universities that applied the foundations of good govern-
ance, and funded scientific research, had a greater impact than other uni-
versities, and it was able to achieve distinction in the outputs of scientific
research as well, and it was found that countries with weak scientific pro-
duction such as Palestine, Djibouti, Syria, Bahrain, Mauritania, Somalia
and Sudan do not lack universities or academic institutions, or even re-
search centers, but rather lack distinguished researchers, support scientific
research, and provide incentives for researchers.
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Farrah et al. (2021) study revealed the clarification and analysis of the
reality of the current educational policies in Libyan universities, where the
results revealed the lack of educational policies in meeting the economic,
social, and moral needs that must be, While Al-Sahli study (2019) revealed
that the reality of educational policies for the educational process, scien-
tific research, and community service in Saudi universities came with a
medium approval degree, and the results showed that the study sample
members agreed on the requirements to achieve competitiveness in Saudi
universities, and in the results, a proposed strategy was presented. To de-
velop educational policies in Saudi universities in light of the requirements
of competitiveness.

The Saudi and Mujahid's study (2019) also revealed that scientific re-
search contributes to solving the problems of society, achieving human
development, and improving the quality of life, but it faces problems rep-
resented by poor spending on scientific research, lack of scientific research
resources, lack of accurate and classified databases, and weakness Origi-
nality and creativity in scientific research, the lack of adequate scientific
research ethics, the small number of researchers and their assistants, the
difficulty of exchanging research information, the absence of clear plans
to accommodate scholarship students, the lack of plans to organize scien-
tific research in universities, and the existence of a gap between theories
and applications of scientific research.

Al-Barbari's study (2016) dealt with the problems of developing edu-
cational policies in Egyptian higher education institutions, most notably
the ambiguity of educational policies with the failure to implement some
policies and strategies, low indicators of educational quality and creative
education, low skills acquired in higher education institutions, weak indus-
trial partnership, weak teaching competencies and a low level of research.
and development, as well as the weakness of the financial allocations for
it.

Al-Khabrani's study (2015) revealed the importance of educational
policy-making in the Kingdom of Saudi Arabia and that everyone involved
in the educational process should participate in it. The education policy in
the Kingdom of Saudi Arabia also needs to reconsider the formulation and
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its mechanisms, while the study of Mahdi and et al. (2014) analyzes the
relationship between educational research and educational policy-making,
and reveals the reality of educational policy-making in the Sultanate of
Oman and the role of educational research in it, where the study concluded
that there is no written educational policy in the Sultanate, and there are
no specialized educational research centers as it is affiliated with the Min-
istry, but the research is held by the Technical Office for Studies and De-
velopment and the General Directorate for Human Resources Develop-
ment. Practitioners in the educational field suffer from the lack of access
to the results of studies and research.

Through the present of previous studies, it can be concluded that sci-
entific research is one of the tools for development and improvement of all
university departments, and it can contribute to achieving its goals and ob-
taining advanced ranks in the international rankings.

The current study comes within the framework of completing the ef-
forts made on scientific research and its functions, but it focuses on its role
in supporting higher educational policies of universities, and its contribu-
tion to improving the quality of the academic and educational framework.
It should also be noted that the current study differs from previous studies
in that it relied on a questionnaire and interview and reconciled the outputs
of each tool to reach evidence and results related to scientific research and
its role in supporting the educational policies of universities.

Study Procedures

Study Methodology: The mixed approach was used as it is a scientific
method

The study population and sample: The population was represented
by all the Reviewers of scientific research in the journals of the Islamic
University (142) Reviewers, and the questionnaire was sent to all members
of the population, and (107) were retrieved, with a recovery rate of (75.3%)
of the total study population.
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Study tools
Questionnaire

To achieve the study goal of revealing the role of scientific research in
developing educational policies in Palestinian universities from the point
of view of the Reviewers of scientific research in the journals of the Is-
lamic University in Gaza, the study tools was designed according to the
following steps:

1. Reviewing previous studies that dealt with the role of scientific re-
search in making educational policies, including studies of (Ducato,
2020; Sun, Huang; Glanzel, 2020; Jassem, 2021 and Al-Qassabi, Al-
Dhuhli and Al-Rashidiya 2023).

2. Ensuring the validity of the is by presenting it to (5) professors of ed-
ucational administration in Palestinian universities.

3. Ensuring the Reliability of the study tools, where the researchers made
sure of the of the questionnaire through the use of Alpha Kornbach's
coefficient, where the coefficient of the questionnaire was (0.852),
which is an acceptable reliability coefficient.

4. The questionnaire consisted of (23) items that measured the role of
scientific research in developing educational policies in Palestinian
universities.

Interview

To achieve the objectives of the research, the researchers interviewed
a sample consisting of (10) Reviewers in the journals of the Islamic Uni-
versity, Persons with experience in the field of scientific research and ad-
ministrative positions in the field of scientific research and decision-mak-
ing, for this purpose, an interview card was prepared consisting of (3) ques-
tions about the role of scientific research in developing educational poli-
cies. The interview included the questions:

1. What is the reality of scientific research in higher education institu-
tions?

2. What are the reasons for reforming educational policies in higher ed-
ucation institutions?
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3. How can scientific research contribute to reforming educational poli-
cies in higher education institutions?

The researchers verified the validity of the interview questions by ob-
taining the views of five experts in educational administration. All of them
confirmed the validity of the questions for the application. The reliability
of the interview questions was also confirmed by obtaining the consent of
the participants for the interview. Confidentiality was also promised to be
maintained. The participants were told that they may have the final results
of the interview. Data saturation was limited to the frequency of previous
interviewees' speeches. Saturation was reached after interviewing the
eighth person, with a high percentage of repeated speech. This confirms
the sufficiency of the data from the interview in this study.

Results of the study
Answer to the first question

The question states, “What is the role of scientific research in devel-
oping educational policies in Palestinian universities from the point of
view of Reviewers of scientific research in the journals of the Islamic Uni-
versity in Gaza”? The question was answered by calculating the arithmetic
Means, standard deviations, relative weights, and the degree of agreement
for each item of the questionnaire. The results are clarified in the following
table:

Table (1): Arithmetic Means, standard deviations, relative weights, and
degree of agreement for each of the questionnaire items.

Arith- Stand- . Degree
. relative | Rank-
Item metic ard De- weiaht in of agree-

Mean viation g 9 ment

Scientific research

works to raise the

academic and prac-

tical efficiency of Ver

4 academics inaway | 0.75 4.27 85.42% 1 hi ﬁ’

that contributes to 19

the development of

educational policies

at the university.
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...Continue table (1)

. Degree
Arith- Stand- relative | Rank- of
Item metic | ard De- weight ing agree-
Mean viation ment

Scientific research
provides academics
with the knowledge
1 necessary to im- 0.76 4.14 82.80% 2 High
prove the educa-
tional policies of
the university.
Scientific research
enhances the deci-
3 sion-making pro-
cess in educational
policy-making at
the university.
Scientific research
gives academics the
skills to know
strengths and weak-

nesses and work to .
13 strengthen them in 0.81 4.02 80.37% 4 High

order to facilitate
the development of
educational policies
at the university.
Scientific research
provides academics
with the necessary -

2 skills to solve the 0.85 4.02 80.37% 5 High
university prob-
lems.

Scientific research
contributes to aca-
demic exchange
18 | and benefits from 0.82 3.98 79.63% 6 High
international and
regional experi-
ences.

Scientific research
contributes to dis-
covering creative
14 | ideas that facilitate | 0.86 3.98 79.63% 7 High
the development of
educational poli-
cies.

0.86 4.06 81.12% 3 High
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...Continue table (1)

. Degree

Arith- Stand- relative | Rank- of
Item metic | ard De- | - ¢ in aqree-
Mean viation g g r%ent

Scientific research
contributes to
providing coopera-
tion initiatives be-
tween academics of
11 | higher education in- | 0.82 3.97 79.44% 8 High
stitutions, which
contributes to the
development of ed-
ucational policies at
the university.
Scientific research
contributes to
providing a sound
scientific climate
that allows the im-
plementation of
various activities to
develop educational
policies at the uni-
versity.

Scientific research
contributes to the
formation of re-

8 search teams that 0.90 3.93 78.50% 10 High
will develop educa-
tional policies at the
university.
Scientific research
contributes to ob-
16 | taining research pa- | 0.89 3.88 77.57% 11 High
tents locally and in-
ternationally.
Scientific research
contributes to
building strategic
19 partnerships with 0.88 3.86 77.20% 12 High
internationally in-
dexed research cen-
ters.

12 0.82 3.94 78.88% 9 High
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...Continue table (1)

i Degree
ltem ﬁ:(;gl- a?rtgrgé_ relative Rank- of
weight ing agree-

Mean viation ment

Scientific research
helps provide a net-
work of communi-
cation that allows
10 | the exchange of in- | 0.88 3.85 77.01% 13 High
formation that con-
tributes to the de-
velopment of edu-
cational policies.
Scientific research
provides an infor-
mation base related
9 to the need of de- 0.94 3.83 76.64% 14 High
veloping educa-
tional policies at the
university.
Scientific research
works to integrate
6 efforts between ed-
ucational policy-
makers and imple-
menters.
Scientific research
works to provide
strategic plans for
the development of
educational policies
at the university.
Scientific research
achieves knowledge
23 integration that
contributes to mak-
ing educational pol-
icies.
Scientific research
contributes to keep-
5 ing pace with the 0.90 3.79 75.89% 18 High
conditions in which
the university lives.

0.92 3.82 76.45% 15 High

15 0.77 3.80 76.07% 16 High

0.90 3.80 76.07% 17 High
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...Continue table (1)

. Degree
Arith- | Stand- | o hive | Rank- of
Item metic | ard De- weight ing agree-
Mean viation ment
Scientific research
enhances the partic-
ipation of academ- 0 .
7 ics in setting educa- 0.90 3.77 75.33% 19 High
tional policies at the
university.
Scientific research
provides essential
solutions to over- 0 .
20 coming the difficul- 0.95 3.58 71.59% 20 High
ties facing the uni-
versity.
Scientific research
contributes to the
17 | Involvementofthe | o, | 35 71.03% | 21 High

private sector in the
development of ed-
ucational policies.
Scientific research
works on arranging
project proposals
22 | that will be ap- 0.97 3.51 70.28% 22 High
proved within the
university's strate-
gic plan.

The university's ed-
ucational policies
are based on the re-

21 sults of scientific 1.00 3.25 65.05% 23 Medium
research in its deci-
sions.

.| Theroleofscien- 56 |35 77.03% | - High

tific research

It is clear from Table (1) that the general Mean of the scientific re-
search Reviewers' estimates of the role of scientific research in developing
educational policies came with a Mean of (3.851) and a relative weight of
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(77.03%) with a high degree of approval. Educational policies in Palestin-
ian universities to the conviction and belief of the Reviewers that the de-
velopment of educational policies in universities should be based on the
results and recommendations of scientific research, it agrees with global
trends in decision-making that were addressed by scientific research pre-
sented by academics in Palestinian universities, and this has strengthened
the Reviewers' practice of scientific research and many of them have as-
sumed administrative positions in their universities, which confirmed the
role and importance of scientific research in policy-making in the leader-
ship positions assumed by these arbitrators.

This result is also due to the feeling of many Reviewers of the im-
portance of basing educational policies on the results of scientific research,
which came as a result of the participation of some of them in the interna-
tional projects in which their universities participate, and through which it
becomes clear the importance of the educational decision being based on
the competent authorities of researchers and academics.

Item No. (4), which states, “Scientific research works to raise the aca-
demic and practical efficiency of academics in a way that contributes to
the development of educational policies at the university”” came in the first
place with an arithmetic Mean (4.271) and a relative weight (85.42%),
while item No. (1) came in the second rank, which states that "scientific
research provides academics with the necessary knowledge to improve the
educational policies of the university" with a mean (4.271) and a relative
weight (85.42%). This result may be attributed to the fact that Palestinian
universities encourage their academics to publish scientific research and
participate in local and international projects provided by the university,
which has contributed to raising the efficiency of the Reviewers of Islamic
University journals in scientific research, in addition to the fact that all
members of the study sample are holders of a professor's degree, assistant
Professor and above, all of whom are scientific research experts in their
fields of specialization, and they have extensive experience in the field of
scientific publishing, and this, in turn, contributes to the development of
educational policies in Palestinian universities from the point of view of
the arbitrators.
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These results are consistent with looking at the role of scientific re-
search in raising the efficiency of academics in the scientific and practical
fields, and that scientific research provides them with knowledge and skills
that are positively reflected in the development of educational policies in
Palestinian universities.

These results are consistent with the study (Jasim, 2021; Saudi and
Mujahid, 2019; Al- Al-Sahli, 2019; Al-Khabrani, 2015), which revealed
that the reality of scientific research in the Arab world is good, and re-
vealed the existence of some obstacles facing scientific research in univer-
sities.

To support the above quantitative results; the researchers con-
ducted a semi-structured interview with a sample of the staff of the Dean-
ship of Scientific Research and the Reviewers for the journal’s research
and academic promotions. The interview questions were prepared based
on the quantitative analysis of the questionnaire, as the need to delve
deeper into the quantitative results appeared to determine the role of sci-
entific research in reforming the educational policies of higher education
institutions. The interview questions consisted of three open questions to
reach the largest possible number of answers and to give the respondents
more room to answer and express their opinion. The questions were for-
mulated in a way that suits the respondents and the nature of the quantita-
tive results reached by the study. The interview guestions include:

1. What is the reality of scientific research in higher education institu-
tions?

2. What are the reasons for reforming educational policies in higher ed-
ucation institutions?

3. How can scientific research contribute to reforming educational poli-
cies in higher education institutions?

The sample of the interview consisted of (10) Reviewers in the jour-
nals of the Islamic University, Persons with experience in the field of sci-
entific research and administrative positions in the field of scientific re-
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search and decision-making were chosen. The interview sample was con-
tacted in order to set a date for the interview with them, and the interview
was conducted during the (time or period) between (18/03/2023-
29/03/2023), Where the respondents were interviewed according to the
specified time with them, and they were allowed to talk about the topics of
the interview, and the interviews were transferred verbatim, notes and ad-
dresses were written immediately after the completion of the interview in
an orderly manner so as not to be forgotten, and the data was presented
and analyzed manually after coding, analyzing and drawing conclusions
By analyzing the content of the interviews, extracting points of agreement
and convergence between the responses of the individuals.

What is the reality of scientific research in higher education insti-
tutions? The answers of the respondents about the reality of scientific re-
search in institutions of higher education were based on four basic factors,
some or all of which were repeated in the answers of all respondents, as
shown in Figure (1):

S
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(&S] . . . -
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= solutions
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G = Lack of research output

2

= = Missing or unclear criteria

I

|_

Where the results of the interview indicated that there is a convergence
in the ideas put forward by specialists in the field of scientific research and
educational researchers about the reality of scientific research in higher
education institutions. The most important of which was that the reality of
scientific research in the southern governorates of Palestine (1) tends to
the traditional aspects, where scientific research lacks innovation, as re-
searchers are interested in the number of research and obtaining points, or
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the completion of scientific theses, and they are ignorant of the quality of
research and its connection to the problems of society, (2) Scientific re-
search is not related to the problems of society, as scientific research
lacks qualitative studies and longitudinal studies that give society future
solutions, and lacks developmental research and future studies, which was
reflected in the quality of scientific research and the nature of its outputs,
and scientific research tends to choose research problems that are absent
about realism, or modernity, most of which researchers derive from re-
gional or foreign studies, and scientific research also lacks studies related
to the complementary curve; Studies linking health and education, or be-
tween education and the economy, or between the characteristics of society
and the rapid developments of technology, are rarely conducted. (3) Lack
of research production, as researchers or university professors tend to
publish research for purposes of scientific promotions and within the walls
of their universities only, and the lack of focus on dealing with issues and
topics of interest to researchers in the world, in addition to the weakness
in the number of published research by Palestinian researchers compared
to the Arab world. (4) Missing or unclear criteria, as the criteria for sci-
entific publishing vary in Palestinian universities, in addition to the ab-
sence of criteria issued by the Ministry of Higher Education or official re-
search bodies, the absence of specialized scientific committees in the fields
of scientific publishing, and the spread of the phenomenon of marginal
studies and research that saturated research. In addition to the lack of fol-
low-up to centers for writing and preparing research in exchange for sums
of money.

What are the reasons for reforming educational policies in higher
education institutions? Higher education institutions are beacons of sci-
ence and knowledge, and they need continuous development. Policy re-
form processes must be carried out according to systematic plans and or-
ganized procedures, because these policies determine the path and ability
of the institution to continue to succeed, and by analyzing the results of the
interview for the second question, It appears that there is a convergence of
views on the reasons for reforming educational policies in higher educa-
tion institutions. The answers centered around five basic factors, some or
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all of which were repeated in the answers of all respondents, as shown in
Figure (2):

_| Alignment between learning outcomes and the labor
market

Increasing the added value of scientific research and the need to
develop it

Achieving quality in higher education

Keeping pace with the knowledge and technology
revolution

Reasons for reforming
educational policies

competitiveness

Where the results of the interview indicated that there is a convergence
between the respondents on the reasons for developing educational poli-
cies in higher education, the most important of which was that the reality
of scientific research in the southern governorates of Palestine (1) is the
alignment between the outputs of higher education and the labor mar-
ket, where the respondents referred to the developments in the market
work and increasing the requirements for enrollment in it, and this puts
Palestinian universities in front of a great responsibility that requires work-
ing to reduce the gap between university education outputs and the labor
market, and moving towards graduating researchers and producers, And
the need for a qualitative change in the roles of faculty members, in line
with the requirements of the labor market and developments in the field of
science and technology, which has become an urgent necessity for most
job opportunities outside official frameworks, and work to link higher ed-
ucation with general, vocational and technical education and link higher
education curricula to the labor market, (2) Increasing the added value
of scientific research and the need to develop it, Where scientific re-
search is a tool for the development of higher education and knowledge
production, and it is necessary for full interaction with the productive and
service sectors in the country, in addition to that scientific research is the
basis for the continuous development of education that achieves the com-
petitiveness of the outputs of higher education, and allows it to highlight
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aspects of its excellence locally, regionally and internationally, (3)
Achieving quality in higher education, As there are nine educational in-
stitutions to achieve quality in higher education, based on qualitative and
professional foundations, standards and indicators to ensure the good per-
formance of their functions, and to ensure the quality of their products rep-
resented in preparing the human cadres needed by the labor market, which
are in accordance with regional and international standards, as well as the
active role in developing and enriching scientific knowledge. Technology,
dissemination and employment in building a prosperous knowledge econ-
omy based on creativity and innovation, (4) Keeping pace with the
knowledge and technology revolution, Which produces many applica-
tions that can be used in the development of higher education, including:
artificial intelligence, the latest of which is (ChatGPT), processing big data
to make decisions that contribute to achieving the goals of educational in-
stitutions, and providing electronic resources that help the university com-
munity to develop and build capabilities and skills, (5) competitiveness,
As institutions of higher education seek to improve and develop technol-
ogy, organization and work efficiently in the least time and effort to sur-
vive in light of intense competition, and also urge them to possess compet-
itive skills, including the availability of scientific and technological
knowledge and help them reach international rankings, in addition to en-
couraging them to properly use and manage resources and competencies.
And the quality of academic programs, as well as supporting institutions
to align their services with the requirements and needs of the local com-
munity.

How can scientific research contribute to reforming educational
policies in higher education institutions? The answer to the third ques-
tion of the interview revolved around five basic factors, some or all of
which were repeated in the answers of all respondents, as shown in Figure

(3):
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publication

The contribution of scientific
research to reforming

Based on the results of the interview, the researchers concluded by
extrapolating the answers of the interviewees a set of factors that enhance
the status of scientific research and its role in reforming educational poli-
cies, the most important of which are: (1) Establishment of strategic
study centers in institutions of higher education, So that its main tasks
are to analyze and criticize scientific research that deals with problems and
issues affecting higher education in Palestinian society, and to develop im-
plementation plans to benefit from its outputs in developing educational
policies, and to present recommendations and proposals to researchers in-
side and outside Palestinian universities on issues and problems that need
scientific research,(2) Commitment to developing policies in the light of
the results of scientific research, as the respondents indicated that the
most important step in developing the role of scientific research is the com-
mitment of higher education institutions to developing their educational
policies in light of the results of scientific research, which increases the
status and role of scientific research in addressing educational issues, and
pushes researchers to avoid marginal issues and focus on major issues and
problems and increase accuracy in research procedures that lead to realis-
tic solutions and suit the capabilities of Palestinian universities, (3) Build
strategic partnerships, With researchers and international research cen-
ters to benefit from them and exchange experiences on developing educa-
tional policies in higher education by benefiting from the experiences of
countries and educational institutions in raising the quality of higher edu-
cation, (4) Availability of data and information, so that Palestinian uni-
versities allow researchers to access accurate information and data about
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their policies and work procedures, as many Palestinian universities keep
some data and information and do not allow any researcher to access them,
which hinders the process of scientific research related to the development
of educational policies in higher education, (5) Strictness and standards
for publication, Palestinian universities must be strict in implementing the
conditions for publishing scientific research, and setting a clear list of
standards for scientific publishing procedures, especially in research re-
lated to higher education institutions, to avoid many superficial studies that
deal with higher education institutions without much benefit, and to spread
a culture of integrity and credibility in writing scientific research, where
we find many researchers obtaining false information, or putting in their
research transmitted ideas that do not agree with the Palestinian reality, in
addition to the importance of developing the review and referee system for
scientific research submitted for publication in a way that fulfills the stand-
ards, conditions and serves the community and addresses its issues and
problems.

Answer to the second question

The question states, "Are there statistically significant differences be-
tween the Means of the Reviewers' estimates of scientific research in the
journals of the Islamic University of the role of scientific research in de-
veloping educational policies in Palestinian universities due to the varia-
bles (gender, academic degree, years of academic experience)?" This ques-
tion was answered by testing the validity of the following hypotheses:

The difference due to Gender

T-test independent samples was used to check the differences due to
gender, and Table (2) shows the results.

Table (2): T-test independent samples findings of differences (depending
on gender variable).

Domain | Group N Mean | Std.Dev. | T | Sig. value

Male 84 3.85 0.68
Gender Ferale 73 3.86 0.59 0.042 0.967
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It is clear from Table (2) that the value of the statistical significance
(Sig.) is greater than (0.05), which means that the null hypothesis is ac-
cepted, which states that there is no statistically significant difference at
the level of significance (0.05) between the Means of the estimates of the
Reviewers of scientific research in the journals of the Islamic University
for the role of Scientific research in the development of educational poli-
cies in Palestinian universities is attributed to the gender of the referee.
This is because that all scientific research Reviewers in the journals of the
Islamic University have practiced scientific research to a large extent,
which gave them knowledge of the importance of scientific research in
developing educational policies in Palestinian universities. Most of the sci-
entific research Reviewers sample participated in many scientific confer-
ences inside and outside Palestine, and they participated in many interna-
tional projects related to scientific research and its development, and many
of them, of different genders, held senior administrative positions in their
universities, which made their assessments close to the role of scientific
research in developing educational policies.

The difference due to scientific degree

One-way analysis of variance was used to calculated the differences
that due to scientific degree. Table (3) shows the results.

Table (3): The results of the one-way analysis of variance of the differ-
ences between the estimates of the sample members according to the sci-
entific degree variable.

Scientific degree Sséjlgéz df S':;'S:pe F Sig.
Between Groups 1.33 2 0.67
Within Groups 4453 | 104 0.43 1.56 | 0.215
Total 4587 | 106

It is clear from Table (3) that the value of the statistical significance
(Sig.) is greater than (0.05), which means that the null hypothesis is ac-
cepted, which states that there is no statistically significant difference at
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the level of significance (0.05) between the Means of the estimates of the
Reviewers of scientific research in the journals of the Islamic University
for the role of Scientific research in the development of educational poli-
cies in Palestinian universities attributed to the academic degree (Profes-
sor, Associate Professor, Assistant Professor). This result is because that
all Reviewers of scientific research in the journals of the Islamic Univer-
sity, regardless of their degrees, have the same view of the role of scientific
research in improving educational policies. This is due to the practice of
many Reviewers of administrative and academic work within their univer-
sities, which made their assessments close to the role of scientific research
in developing educational policies. In addition, all Reviewers used scien-
tific research methodologies to solve problems facing their universities and
participated in local and international projects to improve the administra-
tive and professional aspects of their universities.

The difference due to the academic experience

One-way analysis of variance was used to identify the differences due
to the academic experience. Table (4) shows the results.

Table (4): The results of the one-way analysis of variance of the differ-
ences between the estimates of the sample members according to the var-
iable years of academic experience.

Experience SSc;JlEroe]; df Sl\c?li:?e F Sig.
Between Groups 1.45 2 0.72
Within Groups 44.42 104 0.43 1.69 | 0.189
Total 45.87 106

It is clear from Table (4) that the value of the statistical significance
(Sig.) is greater than (0.05), which means that the null hypothesis is ac-
cepted, there is no statistically significant difference at the level of signif-
icance (0.05) between the Mean estimates of the Reviewers of scientific
research in the journals of the Islamic University for the role of Scientific
research in developing educational policies in Palestinian universities is
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attributed to years of academic experience (less than 10 years, 10 to less
than 20, 20 years and more). This result is due to the fact that university
professors assume administrative positions do not require academic years
of service, but administrative positions are distributed among all university
employees with different years of academic. This means that most of the
sample members participated in administrative positions, and participated
in making educational policies for their universities, which resulted in a
convergence in the view of the role of scientific research in developing
educational policies in Palestinian universities.

Recommendations

1. Updating the policies and regulations governing institutions of higher
education.

2. Adopting specific and supportive strategies to link scientific research
with the development of educational policies.

3. Spreading the culture of employing scientific research in developing
processes among all employees of the Ministry of Education and
Higher Education, and sensing its importance by organizing seminars
for quality standards for scientific research and improving its quality.

4. Applying quality standards and academic accreditation in the educa-
tional process to achieve the competitive advantage of higher educa-
tion institutions.

5. Activating the combined research partnerships through the establish-
ment of a special fund to support scientific research at the level of
higher education institutions.
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