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Abstract

The current study aimed at identifying the status of Crisis Management at Al-Balqa
Applied University and finding out the effect of variables (Gender, College, Academic rank,
and years of experience) in the estimation of the individuals of the study sample on the status
of Crisis Management at Al-Balga Applied University. The Sample of the study Consisted of
(240) members who were selected in a simple random method. In order to achieve the
objectives of the study, the researcher has developed a questionnaire that has been verified
and validated in the appropriate Educational and statistical method; the researcher has also
used the Analytical Descriptive Approach and the Field Study method. Data were analyzed
through the Statistical Package for Social Sciences (SPSS) program. The results of the study
have shown that the status of crisis management at Al- Balqaa Applied University came at
"medium level" with (3.38) average arithmetic for the total average. There were differences of
statistical significance (a = 0.05) between less than (5) years, and (11) years and above, and
the differences came in favor of (11) years and more.

Keywords: The Status, Crisis Management, Institutions of Higher Education, Al-Balqa
Applied University.
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