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Abstract: Objectives: The study aimed to determine the extent to which elements of institutional performance
effectiveness—namely organizational responsiveness and social effectiveness—are present, and to assess the impact of
administrative patterns in managing organizational Paradoxes on institutional performance effectiveness in the
Directorates of Education in the Sultanate of Oman. Methods: A descriptive analytical approach was adopted,
employing a structured questionnaire to measure the degree of institutional performance effectiveness through the
dimensions of organizational responsiveness and social effectiveness. The instrument was administered to a
convenience sample of 239 participants, selected from the accessible population of 1,037 directors and department
heads within the educational directorates in Oman. Results: The results indicated a moderate level of agreement
regarding the presence of elements of institutional performance effectiveness in the Directorates of Education. They
also revealed a significant influence of administrative patterns for managing organizational Paradoxes on both
organizational responsiveness and social effectiveness, particularly in the dimension related to institutional
requirements. Conclusion: Based on these findings, the study recommends the integration of organizational Paradoxes
management standards into the criteria for selecting leadership competencies within educational institutions. It also
advocates for the application of organizational responsiveness and social effectiveness criteria in the evaluation and
classification of performance across the Directorates of Education in Oman, distinguishing between high and low
performance based on the institutional performance effectiveness variable.
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