An-Najah University Journal for Research — B LA S Tl— 1) daala d_taq

Humanities Ailudy) a glad)

The Impact of Organizational Conflict Management on Job Satisfaction among
Employees in Special Education Institutions in the Northern Governorates of
Palestine

Mazen suliman alhoush?, Nehad Ammar?”
(Type: Full Article) Received: (16-7-2025), Accepted: (06-5-2026)

Accepted Manuscript, First Online

Abstract: Objective: This study aimed to identify the Impact of organizational conflict management and its relationship to job
satisfaction among employees in special education institutions in Palestine, and to reveal the impact of gender, educational
qualification, and years of experience. Methodology: The study employed a descriptive-analytical approach, utilizing a questionnaire
as the data collection tool from a stratified random sample of 50 employees. Key Findings: The results showed a high Impact of
organizational conflict management and job satisfaction among employees, with avoidance being the most prevalent conflict
management strategy. A statistically significant positive relationship was found between cooperation, compromise, and avoidance
strategies and job satisfaction, while competition and confrontation did not show a significant effect. Furthermore, the results
demonstrated a strong correlation between organizational conflict management and job satisfaction, with a correlation coefficient of
(R = 0.836). No statistically significant differences were found based on gender, educational qualification, or years of experience.
Conclusions: The study concluded that organizational factors and the work environment have a greater impact on job satisfaction
than the individual characteristics of employees. Recommendations: It recommended developing conflict management programs
based on cooperation and consensus, and training employees and administrators on constructive conflict management strategies to
enhance job satisfaction and improve the work environment.
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