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Abstract: Aim: This study aimed to explore the nature and level of accounting disclosure concerning digitalization indicators within listed Palestinian
banks. It also sought to measure the variation of such disclosure among these banks and determine its impact on their financial performance. Method:
A content analysis methodology was adopted for the annual financial statements of a sample comprising (60 observations) from the banking sector,
covering the period from 2013 to 2022. The Aql and Zahri (2020) scale were utilized to measure disclosure across three dimensions: (1) disclosure
of digital banking channels and accessibility, (2) disclosure of digitalization risks and their management methods, and (3) disclosure of agreements
with digital and financial technology companies. Data were statistically analyzed using the Multiple Linear Regression model, based on Pooled OLS
and Random-effect Model techniques. Results: The findings revealed inconsistent accounting practices among Palestinian banks regarding the
disclosure of the three digitalization indicators, despite a gradual improvement observed in the general disclosure level over the study years. Bank of
Palestine registered the highest levels, highlighting its leadership in this domain. Conversely, the Palestine Islamic Bank and Al-Quds Bank showed
lower levels in some aspects, while a general weakness in disclosure levels was noted at the Arab Islamic Bank and the Investment Bank. The results
also indicated a positive impact of disclosure regarding digital banking channels and digitalization risks and their management on the financial
performance of listed banks. In contrast, the impact of disclosing agreements with technology companies was relatively less significant.
Recommendations: The study recommended that the Palestine Monetary Authority (PMA) establish a unified guiding framework defining the
nature, content, and minimum requirements for digitalization indicator disclosures, and rules for standardizing practices. It also called for organizing
joint technical and methodological workshops between the PMA and banks' boards of directors to train accountants and auditors on the standards for
measuring and presenting these indicators. Recommendations included encouraging banks to enhance the level of detail and transparency in their
disclosures to reduce information asymmetry and boost depositor and investor confidence, thereby positively reflecting on performance and banking
reputation. This includes directing special intervention efforts towards the Arab Islamic Bank and the Investment Bank to address the notable
weaknesses in their disclosure practices during the study period. Conclusion: The study concludes that digital disclosure in the Palestinian banking
sector has evolved from a mere regulatory formality into a strategic tool for enhancing market trust and competitive advantage. Therefore, banks
must shift from formal/quantitative disclosure to qualitative disclosure that highlights the economic feasibility of digital transformation.
Keywords: Digital Transformation, Disclosure of Digitalization Indicators, Financial Performance, Palestinian Monetary Authority, Palestinian
Banks.
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