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Abstract: Objectives: This study aimed to determine the level of Facebook-based social support, the level of phubbing
behavior, and the relative contribution of Facebook-based social support to predicting phubbing behavior among Al al-Bayt
University students. Methodology: The study sample consisted of 312 male and female students at Al al-Bayt University
(111 males, 201 females), selected by convenience sampling. Data were collected using the Facebook-Based Social Support
Scale and the Phubbing Behavior Scale, after establishing their validity and reliability. Results: The findings indicated that
the overall level of Facebook-based social support was high. At the dimensional level, emotional support and perceived
support were high, whereas informational support and negative social support were at a moderate level. The overall level of
phubbing behavior was moderate across all dimensions. For the sample as a whole, Facebook-based social support was able
to predict phubbing behavior, accounting for 22.8% of the variance in phubbing behavior. Within the predictive model, the
predictor variables accounted for 13.5% of the variance in negative social support, 5% in perceived support, 3.1% in emotional
support, and 1.2% in informational support. The results also indicated that there were no statistically significant differences
in phubbing behavior according to gender, academic specialization, or daily duration of Facebook use. Conclusions: The
study recommends reducing the negative effects of Facebook-based social support by educating students about the risks of
exposure to negative content and by promoting a culture of healthy interaction on Facebook through workshops and training
courses in digital awareness.
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