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Abstract: Organizations are constantly seeking to provide the best of what they have to their audiences, because this will reflect on their success and
continuity, and to provide the best, these organizations need to practice the communication process continuously to identify the need and desire of
the masses, and because communication is considered the basis of the administrative process in all its stages, and it is the essence of the work of
public relations, and there has become a great interest in studying the communication activities of the public relations department, identifying its
reality and its impact on the organization, and constantly seeking to improve the performance of the public relations department in organizations and
this is reflected in the communication activities with the internal and external audiences of the organization, which is reflected in the communication
activities with the internal and external audiences of the organization. Statement of the Problem: The issue was the need for a comparative study
between chambers that have a public relations department and those that do not. Objective: To identify the forms of internal and external
communication in the Palestinian Chambers of Commerce and Industry in light of the presence and absence of the public relations department.
Methodology: The researcher used the descriptive-analytical approach to obtain practical results that were interpreted in an objective manner and
can be analyzed in line with the actual data of the study. Tool and sample: A questionnaire was used to collect information, which was distributed
to the internal audience of the Palestinian Chambers of Commerce and Industry, comprising all employees of the chambers, using a comprehensive
survey. The number of employees in all chambers in the West Bank reached 155. and to the external audience, which consists of members of the
Palestinian Chambers of Commerce and Industry in the West Bank, using a stratified random sample of 380 employees during the period from
September 26 to November 20, 2024. Results: The research concluded a set of results, the most important of which is that the Palestinian industrial
chambers of commerce in the West Bank have a high level of practicing internal and external forms of communication. And that the level of practicing
forms of internal communication in Palestinian chambers of commerce and industry that have a public relations department is higher than that of
chambers that do not have a public relations department. Recommendations: This study recommended the necessity of having a public relations
department in Palestinian chambers of commerce and industry and investing in it.

Keywords: Communication Forms, Palestinian Chambers Of Commerce And Industry, Presence And Absence Of Public Relations, Internal
Communication, External Communication.
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