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Effectiveness of a Training Program in the Development of
Educational Supervisors' Competencies from their Own Perspective
- a Field Study on a Sample of Educational Supervisors in the
International Relief Agency in Jordan
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Abstract

This study aimed at investigating the degree of effectiveness of the
training program in the development of supervisors' competencies from
their own perspective through using the descriptive method. The study
tool consisted of (39) items distributed to the two domains of supervisors'
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work which are the administrative and technical. The study sample was
(55) supervisors working at UNRWA centers in Jordan. The study
revealed that the degree of educational supervisors’ appreciation of the
effectiveness of a training program in the development of technical and
administrative competencies was moderate. There was no significant
difference attributed to sex or stage of supervision on the degree of
supervisors' recognition of the effectiveness of the training program that
implemented by UNRWA.

Keywords: training program, competencies, school supervisor,
UNRWA.
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