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Abstract: Objectives: This research aims to measure the use of persuasive design techniques—primary task support, dialogue support,
credibility support, and social support—on health-related pages of the Syrian Arab News Agency (SANA) website, and to analyze how
these techniques were used in presenting information about the COVID-19 pandemic. Methodology: This study is descriptive and
adopts a survey approach to measure the extent to which persuasive design techniques were employed during the COVID-19 pandemic.
The analysis was conducted using a checklist based on the Persuasive Systems Design (PSD) model developed by Oinas-Kukkonen and
Harjumaa (2009), which includes primary task support, dialogue support, credibility support, and social support. Results: The findings
indicate that primary task support was employed at a rate of 70%, dialogue support at 58.82%, credibility support at 68.75%, and social
support at 56.25%, resulting in an overall persuasive design usage rate of 63.76%. The elements employed within each category were
largely limited to features associated with the basic web environment, such as navigation menus, hyperlinks, and breaking news.
Recommendations: The study recommends the comprehensive application of all elements of primary task support and addressing the
underutilization of important online features, such as internal and external contextual links. It also emphasizes the importance of
displaying update times and enabling account creation, which fall under dialogue support; incorporating hypertext links within
credibility support to reference information sources; and enabling user comments as a form of collaboration under social support.
Keywords: Persuasive Design Techniques, Health Web Pages, Electronic Media Websites, News Agency Website.
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Lyl ey jedays el jiSh Jual 53l Alee aas iy
(Kim& Fesenmaier, fualaiiall o8 sl & € JS&
2008, 5-6).
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